
 

 

EU Hauliers: Are you ready for changes at the UK/EU border? 
 
Dear customer,  
  
Please read this email about new requirements for hauliers or carriers that move 
goods in and out of Great Britain (England, Scotland and Wales).  
  
It covers:  

1.    Important changes from 1 October 2021 

2.    Why you need to register for the Goods Vehicle Movement Service 

3.    Updates on EU-GB import controls from 1 January 2022 

4.    Where to get more information  
  

1.    Important changes from 1 October 2021 

If you’re a haulier or carrier that moves goods between Great Britain (GB) and the EU, 
from 1 October 2021, you’ll need to do the following: 
  

         Provide UK Customs with safety and security information for all 
goods that you move into the EU from Great Britain. Most goods will already 
be covered by a full export declaration containing safety and security 
information. If they are not, or if you’re moving empty pallets, containers or 
vehicles under a transport contract, you will need to submit a separate Exit 
Summary (EXS) declaration. You may be delayed at the border and unable to 
travel if you haven’t submitted safety and security information. You can find out 
how and when to make an EXS declaration on the Gov.uk website.  

  

         Have a valid passport (if you’re an EU, European Economic Area or 
Swiss citizen) in order to travel to the UK. ID cards will no longer be 
accepted as a valid travel document – you won’t be able to use one to enter the 
UK. If you do not have a passport, you may be refused entry to the UK. Find 
more information and exceptions on Gov.uk. 
  

2. Why you need to register for the Goods Vehicle Movement Service 

  
Full customs controls for exports from Great Britain to the EU are already in place and 
the UK government has confirmed that full controls will be introduced as planned for 
all imports from the EU into Great Britain from 1 January 2022. This means that from 
1 January, the Goods Vehicle Movement Service (GVMS) IT system will be used at 
some UK ports to clear all goods moved between Great Britain and the EU through 
customs. 
  
From 1 January, if you move any goods through a port in the UK that uses GVMS, you 
must use this service. If you’re not registered for GVMS: 

         you won’t be able to clear your goods through customs; and 

         you won’t be allowed to cross the border.  
  
Up until 31 December 2021, you only need to use GVMS if you’re moving goods into 
Great Britain from the EU under the Common Transit Convention (CTC or Transit).  
  

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fguidance%2Ffind-out-when-to-make-an-exit-summary-declaration%3F%26utm_source%3Dhaulier30%26utm_medium%3Dstk_email%26utm_campaign%3Dtransition%26utm_content%3D3008&data=04%7C01%7Csamantha.pott%40hmrc.gov.uk%7C739f32da92b64c44b8f908d98341df53%7Cac52f73cfd1a4a9a8e7a4a248f3139e1%7C0%7C0%7C637685142174138701%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=S%2FyON0cGJAAk7S0oEHXbYifHqIGn%2FcgR7dU5nt3m1uA%3D&reserved=0
http://gov.uk/
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fguidance%2Fvisiting-the-uk-as-an-eu-eea-or-swiss-citizen%3F%26utm_source%3Dhaulier30%26utm_medium%3Dstk_email%26utm_campaign%3Dtransition%26utm_content%3D3008&data=04%7C01%7Csamantha.pott%40hmrc.gov.uk%7C739f32da92b64c44b8f908d98341df53%7Cac52f73cfd1a4a9a8e7a4a248f3139e1%7C0%7C0%7C637685142174148665%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=WSdfqD5Qrd6q9hN9qLvP2CBZjJu9cXPvefkjHPcrSBw%3D&reserved=0
http://gov.uk/
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fguidance%2Flist-of-ports-using-the-goods-vehicle-movement-service%3F%26utm_source%3Dhaulier30%26utm_medium%3Dstk_email%26utm_campaign%3Dtransition%26utm_content%3D3008&data=04%7C01%7Csamantha.pott%40hmrc.gov.uk%7C739f32da92b64c44b8f908d98341df53%7Cac52f73cfd1a4a9a8e7a4a248f3139e1%7C0%7C0%7C637685142174148665%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=fXbFP7EtaIWqWmAit4R9d5BAhId8WurgBBIhGyMETkE%3D&reserved=0


 

 

Even if you don't need to use it yet, you should still register for GVMS now, to be 
ready for the new requirements from 1 January 2022. 
  
Ports that use GVMS to control goods, will need pre-lodged declaration references to 
be linked together within a single reference number, called a Goods Movement 

Reference (GMR). You’ll need to present a valid GMR to the carrier for check-in. 
  
If you’re the driver moving the goods, you’d usually create a GMR yourself. However, 
it can be done by a third party - for example your haulier manager, or the trader’s 
customs agent or freight forwarder. You must only create one GMR per vehicle. As 
the driver, you need to make sure you have the GMR along with all necessary customs 
information and documents for the route that you intend to use, before you reach the 
border.   
  

3.    Updates on EU-GB import controls from 1 January 2022 

The UK Government have set out a pragmatic new timetable for introducing full import 
controls for goods that are brought into Great Britain from the EU.   

  
Full customs declarations and customs controls for goods moved from the EU into 
Great Britain will still be introduced as planned from 1 January, meaning that: 
 

From 1 January 2022: 

         businesses will not be able to delay making import declarations. If you move 
goods from the EU, using ports that operate the pre-lodgement model or the 
Goods Vehicle Movement System (GVMS), the business, whose goods you’re 
moving, will need to make full import declarations before you reach the UK 
Border. 

         all border locations will need to begin controlling goods. This means that 
you will not be able to pass through the port with goods, unless they’ve received 
customs clearance. 
  

However, safety and security Entry Summary (ENS) declarations for goods 
moved from the EU into Great Britain, will now be required from 1 July 2022, 
instead of 1 January.   

There are other changes about the need for certificates and checks for live animals 
and agri-food products. You can find more information about the 

changes on Gov.uk website.  
  
4. Where to get more information  

 If you need more information about these new requirements, you can: 
 Speak to an adviser using the live chat function on the UK Government’s haulier 

website. The live chat service is available in five languages: English, Romanian, 
Polish, Bulgarian and Hungarian. 

   Read the UK Government’s Haulier Handbook (available in multiple languages) that 
provides the latest guidance about all the steps you need to follow to move goods 
between Great Britain and the EU. 

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fguidance%2Fregister-for-the-goods-vehicle-movement-service%3F%26utm_source%3Dhaulier30%26utm_medium%3Dstk_email%26utm_campaign%3Dtransition%26utm_content%3D3008&data=04%7C01%7Csamantha.pott%40hmrc.gov.uk%7C739f32da92b64c44b8f908d98341df53%7Cac52f73cfd1a4a9a8e7a4a248f3139e1%7C0%7C0%7C637685142174148665%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=ls89QZaGFIHGJr13nMIwd1ul%2BeKcMGaqACqfHuNhVpQ%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fguidance%2Fcheck-how-to-move-goods-through-ports-that-use-the-goods-vehicle-movement-service%3F%26utm_source%3Dhaulier30%26utm_medium%3Dstk_email%26utm_campaign%3Dtransition%26utm_content%3D3008&data=04%7C01%7Csamantha.pott%40hmrc.gov.uk%7C739f32da92b64c44b8f908d98341df53%7Cac52f73cfd1a4a9a8e7a4a248f3139e1%7C0%7C0%7C637685142174158622%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=67zN8tmq4R%2F9haX3DVdLzfEv%2FNNbs%2FFSljxztG5ahR0%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fguidance%2Fcheck-how-to-move-goods-through-ports-that-use-the-goods-vehicle-movement-service%3F%26utm_source%3Dhaulier30%26utm_medium%3Dstk_email%26utm_campaign%3Dtransition%26utm_content%3D3008&data=04%7C01%7Csamantha.pott%40hmrc.gov.uk%7C739f32da92b64c44b8f908d98341df53%7Cac52f73cfd1a4a9a8e7a4a248f3139e1%7C0%7C0%7C637685142174158622%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=67zN8tmq4R%2F9haX3DVdLzfEv%2FNNbs%2FFSljxztG5ahR0%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fnews%2Fgovernment-sets-out-pragmatic-new-timetable-for-introducing-border-controls&data=04%7C01%7Csamantha.pott%40hmrc.gov.uk%7C739f32da92b64c44b8f908d98341df53%7Cac52f73cfd1a4a9a8e7a4a248f3139e1%7C0%7C0%7C637685142174158622%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=v%2BRcVeAECgLoY6PUN1V5qo4jiV%2FqDRDuJ%2BJWruTmM5I%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fnews%2Fgovernment-sets-out-pragmatic-new-timetable-for-introducing-border-controls&data=04%7C01%7Csamantha.pott%40hmrc.gov.uk%7C739f32da92b64c44b8f908d98341df53%7Cac52f73cfd1a4a9a8e7a4a248f3139e1%7C0%7C0%7C637685142174158622%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=v%2BRcVeAECgLoY6PUN1V5qo4jiV%2FqDRDuJ%2BJWruTmM5I%3D&reserved=0
http://gov.uk/
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftransport-goods-to-and-from-eu.dft.gov.uk%2F&data=04%7C01%7Csamantha.pott%40hmrc.gov.uk%7C739f32da92b64c44b8f908d98341df53%7Cac52f73cfd1a4a9a8e7a4a248f3139e1%7C0%7C0%7C637685142174168578%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=A1QQWEQrN5CNbLFQ23aRZ9EDWGk5V%2F11u7w20zve9Fc%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftransport-goods-to-and-from-eu.dft.gov.uk%2F&data=04%7C01%7Csamantha.pott%40hmrc.gov.uk%7C739f32da92b64c44b8f908d98341df53%7Cac52f73cfd1a4a9a8e7a4a248f3139e1%7C0%7C0%7C637685142174168578%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=A1QQWEQrN5CNbLFQ23aRZ9EDWGk5V%2F11u7w20zve9Fc%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fguidance%2Ftransporting-goods-between-great-britain-and-the-eu-by-roro-freight-guidance-for-hauliers%3F%26utm_source%3Dhaulier30%26utm_medium%3Dstk_email%26utm_campaign%3Dtransition%26utm_content%3D3008&data=04%7C01%7Csamantha.pott%40hmrc.gov.uk%7C739f32da92b64c44b8f908d98341df53%7Cac52f73cfd1a4a9a8e7a4a248f3139e1%7C0%7C0%7C637685142174168578%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=BdLwPRzLDUbDIp39%2BzamMZPVRw19Tg2FNwhd2yc5kmo%3D&reserved=0


 

 

  
Yours sincerely,  
  
UK Government  
 


